INTENDED USE
wheezo® is intended to monitor
wheeze, an abnormal breath
sound and sign of airflow
limitation in the lungs. It is the
sound the doctor listens for with
a stethoscope when examining
a patient during an asthma
flare-up.
wheezo is intended to monitor

SETTING UP wheezo FOR THE FIRST TIME

wheeze in adults and children
over 2 years with diagnosed
asthma. Adults should assist
children under 14 years old.
Regular use of wheezo during
daily activities will help inform
patients about whether their
wheeze rate is increasing,
decreasing or remaining stable.

Download
the wheezo
app

WHAT’S IN THE BOX
wheezo Breath Sensor
USB-A to USB-C charging cable
Quick Start Guide

Connect via
Bluetooth®
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wheezo STEP-BY-STEP SET-UP
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1.

Protective cap

2. Sensor diaphragm (applied
part)
3. LED indicator
4. Power button

5. Finger grips
6. USB charging port
7.

Air vent

8. Background microphone

SMART DEVICE COMPATIBILITY
Owner supplied smart device
Made for iPhone 6s and up running iOS 13 or later
Select Android devices

1. wheezo breath sensor
is powered by a built-in
rechargeable battery. Before
using for the first time, plug one
end of the micro USB charging
cable supplied into the end of
the device and the other end
into a compliant AC adaptor.
Charge it for up to three hours
before first use. A fully charged
battery typically lasts up to 20
recordings.
2. While charging, the breath
sensor’s LED indicator will flash
green. When it is fully charged,
the LED will display solid green.
3. Download the wheezo app
from the App Store or Google
Play and launch it to connect the
breath sensor to the app.

4. Enable Bluetooth® on your
mobile device. Allow the app to
access and use Bluetooth® and
follow the instructions on the
screen. Note: Android requires
Location Services to be enabled
for the initial Bluetooth® pairing.
5. Remove wheezo breath
sensor’s protective cap and turn
it on by holding the power button
down until the LED indicator
flashes blue indicating it is ready
to pair with your smart device.
6. When the wheezo breath
sensor and your smart device
are paired, the LED indicator will
display solid blue.
7. If you require assistance to set
up your wheezo, please contact
support@wheezo.com.

LIMITATIONS AND CONTRAINDICATIONS
wheezo is a home monitoring
device not intended for
diagnostic use. When wheezo
is used to monitor wheezing in
lung conditions such as asthma,
the user should be under the
care of a licensed healthcare
professional.

obstruction such as a tumour or
a foreign object that has been
inhaled.

The most common causes
of recurrent wheezing are
asthma and chronic obstructive
pulmonary disease (COPD),
however, any inflammation in the
patient’s throat or larger airways
can cause wheezing. Common
causes include infection, an
allergic reaction or a physical

Vocal cord dysfunction (VCD).
wheezo may not be suitable
for use by people diagnosed
with VCD. VCD causing audible
wheeze may interfere with
the device’s ability to analyse
breath sounds for wheeze rate
associated with lung conditions.

A licensed healthcare
professional’s advice is required
to understand the meaning and
importance of wheeze rate.

OPERATING ENVIRONMENT
wheezo has been designed for
use in a quiet environment e.g.
home, school or office. It is not
designed to be used in direct air
currents (e.g. wind), source of
heat or cold, direct sun rays or

other source of light or energy,
dust, sand or any other chemical
substances or performance will
be affected.

WARNINGS
If the user is feeling breathless,
or experiencing other symptoms,
it is important to prioritise
treatment over taking a wheeze
rate. Do not delay treatment.
Regardless of the wheeze
rate, if the user has signs
and symptoms such as chest
tightness, shortness of breath,

coughing or wheezing, they
should always follow their
healthcare professional’s advice.
In a severe asthma attack, there
may be no wheeze. This is called
‘silent chest’ and may be lifethreatening.

IMPORTANT SAFETY INSTRUCTIONS
Once removed from its
packaging, check that there is no
visible damage on the wheezo
breath sensor. In the case of
damage, do not use it and return
it to the seller.
Use only with iOS and Android
devices specified on wheezo.
com.
Use only an AC adaptor that
complies with IEC 60950-1 or IEC
60601-1 for charging. The micro
USB port on the device is only for
charging of the internal battery.
Keep the USB charging cable
provided out of the reach of
children.
Use only in environments
specified in the full Owner’s
Manual.
Do not expose to liquids.
Do not tamper with the blue
sensor diaphragm. Degraded
sensors and microphones can
affect performance.
Do not expose the device to

extreme temperatures - refer to
full owners manual.
Do not drop the device or treat it
roughly in any way.
Never attempt to repair the
device yourself. Opening
of wheezo invalidates all
guarantee claims.
The normal function of the
product may be disturbed
by strong Electro-Magnetic
Interference. If so, simply reset
the product to resume normal
operation by following the
instruction manual. In case the
function cannot resume, please
use the product in a different
location.
In compliance with the European
Directive on Waste Electrical and
Electronic Equipment (WEEE)
2012/19/EU, do not dispose of this
product as unsorted municipal
waste. Follow local, state and
national governing ordinances
and recycling instructions
reading disposal or recycling of
the device.

LIMITED WARRANTY AND RETURNS POLICY
WHEEZO LIMITED WARRANTY AND RETURNS
POLICY
This Limited Warranty and Returns Policy (“Limited
Warranty”) applies to the wheezo product,
including accessories (the “Product”) and is given
by Respiri Limited to the individual or entity (the
“Owner”) who uses the Product which has been
obtained from Respiri or a Respiri authorised
dealer. This Limited Warranty applies only within
countries where the wheezo app is available for
customers to download and for customers located
in such countries, and is not transferable.
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APPLICATION OF AUSTRALIAN CONSUMER LAW
The following paragraph applies in Australia only.
Our goods come with guarantees that cannot be
excluded under the Australian Consumer Law. You
are entitled to a replacement or refund for a major
failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled
to have the goods repaired or replaced if the
goods fail to be of acceptable quality and the
failure does not amount to a major failure.
To the extent permitted by statute the liability, if
any, of Respiri arising from any failure to comply
with a statutory guarantee under the Australian
Consumer Law, in relation to the supply of goods
or services other than goods or services of a
kind ordinarily acquired for personal, domestic
or household use or consumption, is at Respiri’s
option limited to, in the case of goods:
•

the replacement of the goods or the supply of
equivalent goods;

•

the repair of the goods;

•

the payment of the cost of replacing the goods or of
acquiring equivalent goods; or

•

the payment of the cost of having the goods
repaired, and in the case of services:

•

the supplying of the services again; or

•

the payment of the cost of having the services
supplied again.

30-DAY RETURN POLICY
If you purchased the Product directly from Respiri,
then you may return the Product within 30 days of
receiving it. In order for a refund under this Return
Policy to be granted, you must request a Return
Merchandise Authorisation (RMA) number from
Respiri during the 30-day period following the date
you received the Product from Respiri. You may
request a RMA number by submitting a request to
support@respiri.co. The Product must be received
in “as new” condition by Respiri within 3 weeks from
the date on which the RMA was issued in order for
you to receive a refund.
If the Product is returned to Respiri in accordance
with this Return Policy, Respiri will credit the
account you used to make the original purchase
with the full purchase price you paid for the
Product and any applicable taxes minus any
shipping and handling charges you paid when
you purchased the Product. You are responsible
for and must prepay all return shipping charges
and you assume all risk of loss or damage to the

Product while in transit back to Respiri.
The time to credit your account may vary,
depending on processing time. Please allow up
to seven business days for Respiri to credit the
account used to make the original purchase. If you
received a damaged Product directly from Respiri,
please contact support@respiri.co.
Purchases through an Authorised Dealer: If you
purchased the Product from a Respiri authorised
retailer or distributor, please contact that retailer or
distributor. You must follow the return policy of that
authorised retailer or distributor.

MANUFACTURER’S LIMITED WARRANTY
The benefits to the Owner given by the warranty
stated below are in addition to other rights
and remedies the Owner may have under
the Australian Consumer Law (and any other
applicable law) in relation to the Product.
Respiri warrants to the Owner that the Product will
materially conform to its published specifications
and be free from defects in materials and
workmanship under normal use for a period of the
greater of 1 year or the amount of time required
by applicable consumer regulations in the country
of purchase and commencing on the date of
delivery (the “Warranty Period”).
If the Product proves defective during the Warranty
Period, you must follow the instructions set out
below for returning the Product, or part thereof,
and Respiri will replace the Product with a product
that is the same or equivalent to the Product you
purchased.
A replacement Product assumes the remaining
warranty of the original Product, or 30 days
from the date of replacement, whichever is
longer. Respiri reserves the right to replace any
discontinued Product with a new product of
comparable value and function.

HOW TO OBTAIN WARRANTY SERVICE
To obtain warranty service on a Product
purchased directly from Respiri, contact support@
respiri.co.
Respiri may require proof that you bought the
Product directly from Respiri and of the date of
purchase.
If Respiri determines that a Product is eligible for
warranty replacement,
Respiri shall bear the costs associated with
returning a Product under warranty. The Owner
can claim these costs from Respiri by providing
evidence of charges along with a refund request
via email to support@respiri.co. Respiri is not
responsible for items damaged or lost in transit.
Replaced Products are the property of Respiri. The
time to credit your account may vary, depending
on processing time.
Please allow up to seven business days for Respiri
to credit the account used to make the original
purchase. If you received a damaged Product
directly from Respiri, please contact support@
respiri.co.

Purchases through an Authorised Dealer: If you
purchased the Product from a Respiri authorised
retailer or distributor, please contact that retailer or
distributor. You must follow the return policy of that
authorised retailer or distributor.
A replacement Product provided under this Limited
Warranty will only be dispatched to addresses
within countries where the wheezo app is available
for customers to download and for customers
located in such countries, and is not transferable.
Respiri covers the Product for the Warranty Period
as long as proof of purchase can be provided,
please contact support@respiri.co.

WHAT IS NOT COVERED?
Without limiting any rights and remedies the
Owner may have under the Australian Consumer
Law (and any other applicable law) in relation
to the Product, this Limited Warranty will be void
if the Product: (a) is used in any manner that is
inconsistent with the intended purpose or design
of the Product as described in Respiri’s published
documentation for the Product, (b) is altered in
any way, including being opened, dismantled or
otherwise disassembled, (c) is used or maintained
in any manner that is inconsistent with Respiri’s
instructions or warnings included with the Product
or (d) is subjected to any other misuse, abuse,
neglect, accident, or external forces.
This Limited Warranty does not cover normal
wear and tear.
Respiri does not warrant that the operation of the
Product will be uninterrupted or error-free.
WARRANTY DISCLAIMER: To the greatest extent
permitted by applicable law, this Limited Warranty
replaces all other Respiri warranties, conditions,
guarantees and liabilities whether oral, written,
(non-mandatory) statutory, contractual, in tort
or otherwise, including without limitation, and
where permitted by applicable law, any implied
conditions, guarantees, warranties or other terms
as to satisfactory quality or fitness for purpose.
To the greatest extent permitted by applicable law,
the warranties set forth in this limited warranty are
exclusive and no other warranty, whether written
or oral, expressed or implied, applies with respect
to THE PRODUCT OR ANY SERVICES PROVIDED IN
CONNECTION WITH THE PRODUCT, INCLUDING
WITHOUT LIMITATION ANY WARRANTY OF SUITABLE
DESIGN, MERCHANTABILITY, SATISFACTORY QUALITY,
FITNESS FOR A PARTICULAR PURPOSE (EVEN IF RESPIRI
HAS BEEN INFORMED OF SUCH PURPOSE) OR AGAINST
INTELLECTUAL PROPERTY INFRINGEMENT.
IF ANY IMPLIED WARRANTY CANNOT BE DISCLAIMED
UNDER APPLICABLE LAW, THEN SUCH IMPLIED
WARRANTY SHALL BE LIMITED IN DURATION TO THE
WARRANTY PERIOD SET FORTH ABOVE.

LIMITATION OF REMEDIES
SUBJECT TO ANY RIGHTS AND REMEDIES THE OWNER
MAY HAVE UNDER THE AUSTRALIAN CONSUMER LAW
(AND ANY OTHER APPLICABLE LAW) IN RELATION
TO THE PRODUCT, THE REMEDIES IN THIS LIMITED
WARRANTY ARE YOUR SOLE AND EXCLUSIVE REMEDIES
IN CONNECTION WITH ANY DEFECT IN OR PROBLEM
WITH THE PRODUCT, EVEN IF RESPIRI HAS BEEN
NEGLIGENT.
Resellers, retailers, distributors, agents, or

employees of Respiri are not authorised to make
any modification, extension, or addition to this
Limited Warranty.
To the greatest extent permitted by applicable
law, Respiri does not assume any liability for loss
of or damage to or corruption of data, for any loss
of profit, loss of use of the Product or functionality,
loss of business, damage to reputation, loss of
contracts, loss of revenues or loss of anticipated
savings, for any increased costs or expenses or for
any indirect loss or damage, consequential loss or
damage or special loss or damage.
To the greatest extent permitted by applicable
law, Respiri’s liability in connection with any To
the greatest extent permitted by applicable law,
Respiri’s liability in connection with any defect in
or problem with the Product shall be limited to the
purchase value of the Product.
THE LIMITATIONS SET FORTH IN THIS LIMITED
WARRANTY ARE INTENDED TO LIMIT THE LIABILITY OF
RESPIRI AND SHALL APPLY NOTWITHSTANDING ANY
FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED
REMEDY.
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OTHER IMPORTANT NOTICES
The rights provided to you under this Limited
Warranty are provided in addition to all rights
and remedies conveyed to you by applicable
consumer protection laws and do not affect your
legal (statutory) rights under your applicable
national law.
The jurisdiction applicable to you may not allow
the limitations of liability or damages set forth
in this Limited Warranty, in which case such
limitations shall only apply to you to the extent
permitted in such jurisdiction.
Your use of the wheezo app is subject to Respiri’s
App Terms and Conditions, which may change
from time to time. You can find the latest version
on our website at: wheezo.com/app/terms/ In
the case of any inconsistencies between the App
Terms and Conditions and this Limited Warranty,
this Limited Warranty will prevail.
This Limited Warranty does not apply to any
mobile device or the cellular and/ or other network
or system on which the Product (together with
the wheezo app) operates. Therefore, Respiri will
not accept any responsibility under this Limited
Warranty for the operation, availability, coverage,
services or range of the cellular or other network
or system.
Always completely follow safety, use, operation,
and maintenance instructions for the Product or
any other Respiri product.
This Limited Warranty is governed by the laws of
Victoria, Australia.
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